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Content: The study "Health-Study 2023" shows the results on attitudes and behaviors regarding health-
specific aspects in the UK population.

Sample: N = 1,000

Fieldwork: May 2023

Health-Study 2023 | UK
Methodology
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Target group: UK population aged 18 and over

Methodology: Online questionnaire
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Access to healthcare services

More than 40 per cent
of the population have
experienced difficulties
accessing healthcare
services in the past six
months.

33%

39%

4%

24%

It was easy to access It was somewhat
challenging to access

I was not able to
access it at all

I did not seek healthcare
in the past few months
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Q1: Have you encountered any challenges or difficulties in accessing healthcare services (e.g., appointments, medical advice,
emergency care) in the last six months?
Base: All respondents n=1,000

Access to healthcare services

43 %
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Health app usage

More than 50 per cent
has used an app or the
Internet for self-
diagnosis or treatment
in the past six months.

18%

37%

15% 15% 15%

Strongly agree Somewhat agree Neither agree nor
disagree

Somewhat disagree Strongly disagree
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Q2: To what extent do you agree or disagree with the following statement: I have used an app and/or the Internet instead of going 
to a medical professional for self-diagnosis and/or treatment in the past six months.
Base: All respondents n=1,000

I have used an app and/or the Internet instead of going to a medical professional 

for self-diagnosis and/or treatment in the past six months.

55 %
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Health app usage

Especially younger 
people have used an 
app or the Internet for
self-diagnosis or
treatment instead of
seeing a doctor.
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Q2: To what extent do you agree or disagree with the following statement: I have used an app and/or the Internet instead of going 
to a medical professional for self-diagnosis and/or treatment in the past six months.
Base: All respondents n=1,000

I have used an app and/or the Internet instead of going to a medical professional 

for self-diagnosis and/or treatment in the past six months.

23% 23% 24%
15% 10%

44% 49% 41%

31% 27%

∑ 67%
∑ 72%

∑ 65%

∑ 46%

∑ 37%

18-29 years 30-39 years 40-49 years 50-59 years 60 + years

Somewhat agree

Strongly agree
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Health app usage

A health record app
like the NHS app is the
most frequently used
medical application.
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Q3: Which of the following medical apps have you used, and how beneficial do you find them? Please select all that apply and rate
their benefits on a scale of 1 to 5, with 1 being 'not at all beneficial' and 5 being 'extremely beneficial.'
Base: All respondents n=1,000

Use of medical apps

34%

26%

23%

14%

13%

8%

1%

30%

Health record app, like the NHS app

Fitness tracker

Symptom checker

Mental health app

App for medical advice

Medication reminder

Other medical app

I haven't used any medical app yet
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31%

27%

19%

18%

18%

45%

46%

43%

47%

43%

15%

17%

25%

23%

27%

9%

10%

13%

12%

12%

Treatment reminders (e.g. vaccination reminders,
cancer screenings)

General wellness (e.g. diet tracking, exercise
tracking, stress management)

Diagnosis (e.g. symptom checkers, self-diagnosis
tools)

Treatment of conditions (e.g. medication
management, telemedicine)

E Pre-emptive diagnosis (monitoring my health
statistics and alerting me if unusual trends develop)

Very willing Moderately willing Somewhat not willing Not at all willing

Health-Study 2023 | UK
Health app usage

Willingness to use
medical apps is highest
for treatment
reminders and general
wellness.
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Q4: How willing are you to use devices and apps for the following healthcare purposes? Please rate your willingness on a scale of 1 to 
4, with 1 being 'not at all willing' and 4 being ‘very willing.'
Base: All respondents n=1,000

Use of medical apps
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Trusting health apps

Roughly half of the
population does not 
believe that
apps/devices can
accuratley monitor 
their health.

16%

37%

28%

17%

2%

Strongly agree Somewhat agree Neither agree nor
disagree

Somewhat disagree Strongly disagree
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Q5: To what extent do you agree or disagree with the following statement: I don't believe apps and/or devices can accurately 
measure my health.
Base: All respondents n=1,000

I don't believe apps and/or devices can accurately measure my health.

53 %
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Trusting health apps

One third of the
respondents have a 
more positive attitude
towards apps after 
using the NHS Covid-
19 app on their mobile 
phones.

9%

25%

30%

12%

6%

18%

Strongly agree Agree Neither agree nor
disagree

Disagree Strongly disagree I have not used the
NHS Covid-19 app
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Q6: To what extent do you agree or disagree with the following statement: Using the NHS Covid-19 app has positively changed my
attitude towards using apps ON MY MOBILE PHONE to help manage my health.
Base: All respondents n=1,000

Using the NHS Covid-19 app has positively changed my attitude towards using apps 

on my mobile phone to help manage my health.

34 %
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Trusting health apps

Especially younger 
people have changed
their attitude after 
using the Covid-19 
app.
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Q6: To what extent do you agree or disagree with the following statement: Using the NHS Covid-19 app has positively changed my
attitude towards using apps ON MY MOBILE PHONE to help manage my health.
Base: All respondents n=1,000

Using the NHS Covid-19 app has positively changed my attitude towards using apps 

on my mobile phone to help manage my health.

10% 15%
8% 10%

4%

31%

34%

27% 19%
19%

∑ 41%

∑ 49%

∑ 35%
∑ 29%

∑ 23%

18-29 years 30-39 years 40-49 years 50-59 years 60 + years

Somewhat agree

Strongly agree
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Trusting health apps

Roughly one half of the
respondents would
feel comfortable about
using a prescribed app
for health
management.

11%

38%

21%

15%

10%

5%

Strongly agree Agree Neither agree nor
disagree

Somewhat disagree Disagree Strongly disagree
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Q7: To what extent do you agree or disagree with the following statement: I would feel comfortable if my medical healthcare 
provider prescribed me an app to help manage my health.
Base: All respondents n=1,000

I would feel comfortable if my medical healthcare provider prescribed me an app 

to help manage my health. 

49 %
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13% 16%
9% 12%

7%

36%
42%

45% 37%

34%

∑ 49%

∑ 58%
∑ 54%

∑ 49%

∑ 41%

18-29 years 30-39 years 40-49 years 50-59 years 60 + years

Somewhat agree

Strongly agree

Health-Study 2023 | UK
Trusting health apps

People between 30-49 
are most comfortable
about using a health
management app.
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Q7: To what extent do you agree or disagree with the following statement: I would feel comfortable if my medical healthcare 
provider prescribed me an app to help manage my health.
Base: All respondents n=1,000

I would feel comfortable if my medical healthcare provider prescribed me an app 

to help manage my health.
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Trusting health apps

More than 50 per cent
would feel comfortable
if being prescribed a 
mental health app.

16%

39%

27%

12%

6%

Strongly agree Agree Neither agree nor
disagree

Disagree Strongly disagree
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Q10: To what extent do you agree or disagree with the following statement: I would feel comfortable if my doctor prescribed me an 
app to help manage my mental health (e.g. by providing reminders to take medication, monitoring symptoms or support with a therapy).
Base: All respondents n=1,000

I would feel comfortable if my doctor prescribed me an app to help manage my mental 

health (e.g. by providing reminders to take medication, monitoring symptoms or support 

with a therapy).

55 %
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Health-Study 2023 | UK
Trusting health apps

Older people would
feel less comfortbable
about being prescribed
a mental health app.
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Q10: To what extent do you agree or disagree with the following statement: I would feel comfortable if my doctor prescribed me an 
app to help manage my mental health (e.g. by providing reminders to take medication, monitoring symptoms or support with a therapy).
Base: All respondents n=1,000

I would feel comfortable if my doctor prescribed me an app to help manage my mental 

health (e.g. by providing reminders to take medication, monitoring symptoms or support 

with a therapy).

23% 23%
11% 16%

9%

43% 46%

51%
33%

30%

∑ 66% ∑ 69%
∑ 62%

∑ 49%

∑ 39%

18-29 years 30-39 years 40-49 years 50-59 years 60 + years

Somewhat agree

Strongly agree
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16%

37%

25%

10%

11%

1%

Very comfortable - I trust that the devices will
accurately measure my health indicators and that the

data will be secure

Somewhat comfortable - I am willing to use the
devices, but I have some concerns about accuracy

and/or  data security

Neutral - I have not formed an opinion about using
these devices

Somewhat uncomfortable - I have concerns about
accuracy and/or data security, and I am hesitant to use

these devices

Very uncomfortable - I do not trust that these devices
will accurately measure my health indicators, and/or  I

have strong concerns about data security

Already doing so

Health-Study 2023 | UK
Digital health services

More than half of the 
respondents would feel 
comfortable about 
connecting their mobile 
phone to a smartwatch 
or virtual assistant for 
monitoring their health.

|  16

Q11: How comfortable are you with using your phone to connect to devices like a smartwatch or virtual voice assistant like Alexa to 
monitor your health?
Base: All respondents n=1,000

Monitoring health with mobile devices 

53%
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Health-Study 2023 | UK
Digital health services

Especially younger 
people under the age 
of 30 would feel 
comfortable about 
connecting their mobile 
phone to a smartwatch 
or virtual assistant for 
health monitoring 
purposes.
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Q11: How comfortable are you with using your phone to connect to devices like a smartwatch or virtual voice assistant like Alexa to 
monitor your health?
Base: All respondents n=1,000

Monitoring health with mobile devices 

18% 21% 19% 15% 10%

50% 42% 42%

32%
26%

∑ 68%
∑ 63% ∑ 61%

∑ 47%

∑ 36%

18-29 years 30-39 years 40-49 years 50-59 years 60 + years

Somewhat comfortable

Very comfortable
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Digital health services

Storage and provision
of documents such as
doctor‘s letters and 
vaccination records is
just one of many
health app
functionalities.
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Q12: If there was only one app to manage your personal health, what features would you find most valuable? 
Base: All respondents n=1,000, *…dental bonus booklet, children’s examination booklet, etc. 

Importance of functions of a health app (1/2)

31%

25%

24%

25%

26%

24%

23%

19%

36%

40%

39%

38%

36%

36%

37%

39%

22%

25%

27%

27%

26%

27%

27%

30%

11%

10%

10%

10%

12%

13%

13%

12%

Storage and provision of documents such as findings, 
doctor’s letters, vaccination record, maternity record,*

Record physiological parameters (heart rate, blood sugar,
weight, etc.)

Self-monitoring of disease-related symptoms (blood
pressure, weight, fatigue, etc.)

Forwarding of health data to the attending physician (patient
diaries, pedometers, etc.)

Availability of emergency records

Prompt to take medication

Progress monitoring of chronic diseases (Parkinson’s 
disease, diabetes, asthma, etc.) 

Background information about diseases and medications

Extremely valuable Quite valuable Somewhat valuable Not valuable
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Digital health services

Almost 60 per cent
consider self-
recognition of diseases
and symptoms a 
valuable functionality. 
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Q12: If there was only one app to manage your personal health, what features would you find most valuable? 
Base: All respondents n=1,000

Importance of functions of a health app (2/2)

23%

23%

22%

17%

20%

18%

18%

35%

35%

36%

37%

34%

35%

30%

26%

28%

28%

29%

24%

27%

31%

16%

14%

14%

17%

22%

20%

21%

Track physical activity (sports, exercise, etc.)

Conducting online consultations between patient and doctor

Self-recognition of diseases and symptoms of diseases (skin
cancer, shortness of breath, nausea, etc.)

Physician search and evaluation

Submitting sick notes and invoices to the health insurance
company

Record consumption of food and stimulants (calories/food,
alcohol, water, etc.)

Record your own mood or personal state of mind

Extremely valuable Quite valuable Somewhat valuable Not valuable
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Digital health services

Only one out of five
would pay more than
£10 per month for
using a health app.
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Q13: How much would you pay monthly for such an app? 
Base: All respondents n=1,000

Willingness to pay for a health app

3%
6%

12%

28%

51%

More than £30 £21 – £30 £11 – £20 Up to £10 I am not interested in
such an app if it costs

something

21 %
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3% 8%
1% 1% 1%

6%

17%

8% 4%
1%

21%

21%

10%
8%

5%

38%

24%

30%

27%

24%

18-29 years 30-39 years 40-49 years 50-59 years 60 + years

Up to £10

£11 - £20

£21 - £30

More than £30

Health-Study 2023 | UK
Digital health services

Respondents between
30 and 39 years are
most willing to pay for
a health app. One out 
of four would pay
more than £20 per 
month.
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Q13: How much would you pay monthly for such an app? 
Base: All respondents n=1,000; answer category ‘I am not interested in such an app if it costs something’ not shown

Willingness to pay for a health app

25%
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74%

8%

8%

4%

2%

1%

3%

NHS

Technology providers (e.g. Apple, Amazon, Google)

Medical technology providers (e.g. Siemens
Healthineers, General Electric)

Pharmaceutical company

A healthcare startup

Online pharmacies

Official authorities (e.g., Ministry of Health)

Health-Study 2023 | UK
Digital health services

The NHS would be the
preferred health app
provider for three
quarters of all 
respondents.
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Q14: If there were multiple providers for such an app or platform, who would you most trust to provide you with such an app (given
the same feature set and regardless of whether it costs anything or not)?  
Base: All respondents n=1,000

Preferred providers for a health app



© Zühlke 2023

Health-Study 2023 | UK
Apps on prescription

60 per cent of the
respondents are
interested in apps on 
prescription, paid for
by NHS.
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Q18: Would you be interested in apps on prescription, paid for by the NHS?
Base: All respondents n=1,000

Interested in apps on prescription

I don't know23%
Yes 60%

No17%
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74%
71%

65%

57%

44%

18-29 years 30-39 years 40-49 years 50-59 years 60 + years

Health-Study 2023 | UK
Apps on prescription

Especially younger 
respondents are
interested in apps on 
prescription.
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Q18: Would you be interested in apps on prescription, paid for by the NHS?
Base: All respondents n=1,000

Interested in apps on prescription: Yes
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53%

28%

28%

27%

25%

20%

20%

20%

19%

14%

11%

9%

6%

13%

Anxiety/depression/sleep disorders

Migraine / headache / pain

Obesity

Diabetes

Cancer

Physiotherapy / rehabilitation

Irritable bowel syndrome

Female disorders

Addiction control (e.g. smoking)

Tinnitus

Erectile dysfunction

Multiple sclerosis

Aphasia (e.g. language impairment resulting from stroke)

None of the above

Health-Study 2023 | UK
Apps on prescription

More than 50 per cent
of the respondents
interested in apps on 
prescription would use
them to treat anxiety, 
depression or sleep
disorders.
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Q19: For which of the following health problems would you like to use apps on prescription paid for by the NHS? 
Basis: Respondents interested in apps on prescription, n=598

Use of an app on prescription

87%
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